
 

Limited Warranty  

Farm Innovators, Inc. warrants that every Farm Innovators product is guaranteed for the 
specified warranty period beginning on the original date of consumer purchase or the date 
of delivery (whichever occurs later), against defects due to material and the company’s 
workmanship only.  

Because Farm Innovators cannot control the quality of products sold by unauthorized 
sellers, this warranty applies only to Products that were purchased from a Farm 
Innovators authorized seller in the United States, unless otherwise prohibited by law.  
Farm Innovators reserves the right to reject warranty claims for Products purchased from 
unauthorized sellers, including unauthorized Internet sites/marketplace storefronts.  This 
warranty does not cover any defects due to normal wear and tear, damage due to misuse, 
alteration to the product, or negligence.  This warranty is limited to the original, end-user 
purchaser in the United States.    

Purchasers of Products who wish to make a warranty claim based upon a Product defect 
should complete this FORM and mail the product, the completed form, and a copy of the 
proof of purchase to: Farm Innovators, Inc. 2255 Walter Glaub Drive, Plymouth, IN 
46563. 

Farm Innovators’ sole obligation shall be to replace a defective unit with a replacement 
unit. Units should be checked for proper operation prior to returning to Farm Innovators 
for a warranty claim. Units must be returned pre-paid at the cost of the purchaser.  

There are no warranties which extend beyond those stated herein.  ANY IMPLIED 
WARRANTIES THAT MAY BE APPLICABLE TO PRODUCTS, INCLUDING 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE DURATION OF 
THIS WARRANTY.  Some States do not allow limitations on how long an implied 
warranty lasts, so the above limitation may not apply to you.   

UNDER NO CIRCUMSTANCES SHALL FARM INNOVATORS BE LIABLE FOR 
ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES BASED UPON 
BREACH OF THIS LIMITED WARRANTY, BREACH OF CONTRACT OR STRICT 
LIABILITY.  Some States do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you.  This 
warranty gives you specific legal rights, and you may also have other rights which vary 
from State to State.  

https://www.farminnovators.com/customerreturnsheet.pdf


If you have any questions about whether a seller is authorized, call us at 800-277-8401. 

Effective Date: August 1, 2025 

Product Return Policy 

Farm Innovators products may be honored any of the following ways: 

1. The consumer can return the products to us for testing. A replacement will be 
issued if the product is found to be “defective”. Otherwise, the originally 
returned unit will be sent back to the consumer with a detailed explanation. We 
always recommend that the consumer return it to the place of purchase first. 

2. The Distributor may wish to accumulate their season of returns until the end of 
the season. At that time, we encourage them to return the product to us for 
testing. The distributor will always either (1) receive new units as replacements 
or (2) receive credit for the amount they paid for the units, most likely pre-season 
pricing. 

3. The Dealer/Retailer may wish to accumulate their season of returns until the end 
of the season. At that time, we encourage the dealer/retailer to either (1) send the 
products back through the distributor for credit via their distributor sales 
associate or (2) return the products to us for testing. Whatever is easiest for them. 
The dealer/retailer will always receive new units as replacements for their retail 
shelf. 

All claimed defective goods are to be sent back to Farm Innovators, Inc. pre-paid. No 
liability for loss or damage of any nature or kind, whether arising out of or from the use 
of the product, whether or not defective, is assumed by Farm Innovators, Inc. 

Return to: Farm Innovators, Inc. 2255 Walter Glaub Dr., Plymouth, IN 46563


